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ITPYIKA3

7.05.2021 c.Peibuoe Ne 48

06 yrBepkaenuu ITooxeHust 0 MyHKTe OKa3aHMs ICHXOJI0T0-MearorHuecKoil,
METONMYECKO# W KOHCYJILTATUBHOMN MOMOLLM POAUTENSAM (3aKOHHBIM
NIPE/ICTaBUTEISIM) JIETeH, a TaKKe rpakaHaM, sKeJalMM TTPUHSTh Ha BOCTIHTAHUE
B CBOH CEeMbH JIeTeH, OCTaBIIMXCA Oe3 oneueHus poauTeneit

Bo ucrnionnenye koHTposbHOI ToukH 2.1.8. 1aHa MeponpusTHii
enepanbroro npoekra «Ilogaepkka cemeil, MMEIOIIX J€Teil» HAMOHATHHOLO
npoekTa «ObpasoBamuey, yTBepkaeHHOro npesnnuymom Coseta mipu [pesunente
Poccuiickoii Peneparinu o cTpaternyeckoMy pa3BUTHIO M HALMOHAJLHBIM
npoekraM (potokon ot 24 nexabps 2018 r. Ne 16),

ITPUKA3BIBAIO:

1 Yreepauts [lonoxenue o mynkre
OKa3aHHsl IICUXOJIOTO-IeAarOrnYeCKOt, METOANYECKOM U KOHCYILTATHBHOM
IOMOIIHM POIUTENISIM (3aKOHHBIM IIPE/ICTABHTENISIM) A€Tel, a TakKe Ipax/iaHaMm,
JKEJIAoUM NPUHATH Ha BOCIIMTaHUE B CBOM CEMBU JETEH, OCTAaBIIUXCS 63
TIOTIEYEHUS POAUTENIEN COTNIACHO TPHIIOKEHHIO 1.

2 YTBepauTh JKypHaIl y4eTa KOHCYJIbTaluii
IIYHKTa OKa3aHMUs IICHXO0JIOr0-TIeJaroru4eckou, MeTOAMYECKOi |
KOHCYJIBTaTHBHON MOMOIIM POAMTENSIM (3aKOHHBIM MPECTABUTENAM) JeTeil, a
TaKXKe TpaX</[aHaM, JKeJIaroIUM MIPUHSTh Ha BOCIIMTAHHE B CBOM CEMbH JIETEH,
OCTaBLIKXCS O€3 MoneueHus: POAUTENEN COIVIaCHO TPUIOKEHHIO 2.

3. VT1BepauTh aHKeTy OLIEHKHU
YIOBIETBOPEHHOCTH TIOMOLIBIO KOHCY/IBTAHTOB MTYHKTA OKA3aHMs IICUXO0JIOT0-
TIeIaroru4ecKoi, METOJUYECKON U KOHCYIbTATHBHOM IOMOLIN POIUTENSAM
(3aKOHHBIM NPE/ICTABUTENISIM) JIETel, a TaKKe [Pa/IaHaM, JKETAIOIIHM IPHHSTh Ha
BOCITMTaHME B CBOM CEMbH JIETEH, OCTaBIIMXCA Oe3 MoMeYeHus poauTenei
COTJIaCHO MPUIIOKEHHIO 3.

4. Ilprka3 BcTymaeT B CHITy CO JIHS €T0
MIOAMUCAHUSA U MOJUICKUT pa3MeLeHnIo Ha oduumanbHom caiite MBJIOY
«Pomanixay.
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ITono>xenue
O IMMYHKTE OKa3aHUs ICUXOJIOT0-TIeJarornueckoil, METOAMYECKON U
KOHCYJIbTATUBHOMN MOMOIIM POJAUTENSIM (3aKOHHBIM MPEJICTABUTENSIM) ACTEH, a
TaKXK€ TpakJaHaM, KEeJIAIOINUM MPUHATh HA BOCIIMTAHUE B CBOM CEMbH JIETEH,
OCTaBIIUXCs 0€3 TOTICYCHUS POJAUTENCH.

1. O0urue mosoxeHus.

1.1 Hacrosiiee monoxkeHne peraaMeHTUPYET
JESITEIbHOCTh MYHKTA JJIs1 OKa3aHMS TICUXOJIOr0-TIeJarorudeckoil, MeTOInYeCKON
U KOHCYJIHTATUBHOM IMOMOIIU POJIUTENSAM (3aKOHHBIM IIPEACTABUTEIISIM) JIETCH, a
TaKXK€ TpakaaHaM, >KEJIAIOIMM IPUHATh HA BOCHUTAHME B CBOM CEMBM JICTEH,
OCTaBIIMXCs 0€3 ToTICUCHUs POAUTENEH (nanee 1mo TekcTy ITyHKT).

1.2 [Tonoxenue o IlyHkre pa3paboTaHo BO
UCIIOJIHEHUE KOHTpPOJIbHOW Touku 2.1.8. miana mepomnpustuii (denepaibHOTO
npoekTta «llomnepxka cemen, UMEOIMX JEeTEN» HAIMOHAJIBHOTO MPOEKTa
«O06pazoBanue», yTBepxkaeHHoro mnpesuauymomM CoBera mpu [Ipesunmente
Poccuiickoit ®enepanid MO CTPATETHYECKOMY Pa3BUTUI0O W HAIMOHAIBHBIM
npoekTam (mpoTokoit ot 24 nekabps 2018 r. Ne 16).

1.3 Hacrosiliee  mosio’keHue  ONpeaesisieT
neaTenbHOCTh [IyHKTa MO OKa3aHHWIO0 MICHUXOJIOTO-TIENArOrn4eCKOr, METOINYECKON
Y KOHCYJHTAaTUBHON MOMOIIU POJUTENISIM (3aKOHHBIM MPEJCTABUTENSIM) JETEH, a
TaKKe TpaxKaaHaM, >KeJarollUM IMPUHITh Ha BOCIUTAHHWE B CBOU CEMbHU JICTEH,
OCTaBIIUXCS 0€3 MONeUYCHUST POUTEIICH.

1.4 ITyHKT B CBOEH NEATEINbHOCTH
PYKOBOJICTBYETCS:

1.4.1 I'paxnanckum  komekcoMm  Poccuiickoit
denepannu;

1.4.2 CemeliHbIM KOJIEKCOM Poccuiickoit
denepaunu;

1.4.3 @enepaibHBIM ~ 3aKOHOM  Poccuiickoi

deneparun «O06 obpazopanuu B Poccuiickoit denepammm» ot 29 nexadbps 2012 r.
Ne 273-D3;



144 ®denepanbHbIM 3aKOHOM «O0 OCHOBHBIX
rapanTusx npas pedenka B Poccuiickoit deneparun» ot 24 utonst 1998 r. Ne 124-
®3;

1.45 denepalibHBIM 3aKOHOM «O
NepCOHANBHBIX JaHHBIX» OT 27 utoist 2006 r. Ne 152-03;

1.4.6 3akonoM Poccuiickoit ®enepamuun  «O
3amure rnpaB notpedutenei» ot 7 ¢espans 1992 r. Ne 2300-1;

1.4.7 [ToazakoHHBIMU HOPMaTUBHBIMU
IPaBOBBIMHM aKTaMHU, MPUHATHIMU Ha OCHOBAHMM YKa3aHHBIX BbIIIE (efepanbHbIX
3aKOHOB.

1.5 B Hacrosimem IlonoxkeHnn ucnonb3yroTes
CJIeIYIOIUE TEPMUHBI:
1.5.1 Ycenyru MICUXOJIOTO-NIEAArOTHYECKOM,

METOJIMYECKOM W KOHCYJIbTATHBHOW TMOMOIIHM, OKa3bIBa€MbIE POJIUTEISIM
(3aKOHHBIM TPEICTABUTENSIM) JIETEH, a TAaK)Ke TpaXJaaHaM, KEJIAIOIUM MPUHSITH Ha
BOCIIUTAHME B CBOM CEMbH JETEH, OCTaBIIMUXCS O€3 IMOMEYEeHUs POIUTENCH TIOo
BOIpocaM OOy4YeHHs] ¥ BOCHUTaHHWs peOeHKa. Yciayra OKa3bIBaeTCsl Kak
OJTHOKpATHas MOMOIIb MOJIyYaTelnto, B (opMe KOHCYIbTUPOBAHUS IO BO3HUKIIUM
BOMpOCaM NPOAOKUTEIBHOCTBIO HE MeHee 45 MuHyT. KoHKpeTHOe conepkaHue
ycanyru (IICUXOJIOrMYecKasi, Ielarorudeckas, METOJuYecKasi, KOHCYJIbTaTUBHAs
IIOMOIIlb) OIpEAENsAeTCs NMpU OOpalleHUH 3a MOJYYEHHUEM YCIYyTH, UCXOHd U3
HOTpeOHOCTEN 0OpAaTUBIIETOCs TpakJaHUHA.

1.5.2 [Tonyuarens  ycayru —  pOAUTENHN
(3aKOHHBIE TpEACTaBUTENM) peOeHKa, TpaxaaHe, >Kelalllue TMPUHATh Ha
BOCIIMTAHHE B CBOIO CEMbIO JETEW, OCTABIIMXCS O€3 MOMEYeHUs pPOAUTENEH,
MMEIOIIUE TOTPEOHOCTD B MOJYYEHUH TICUX0JI0T0-TIearOrMueCcKOi, METOAMYECKOM
M KOHCYJIbTAaTMBHOW TIOMOIIM TI0 BOMpPOCAM OpraHU3aliu  00pa30BaHUS
(BociuTaHust U 00y4yeHUs1) peOEHKa, C LETbI0 PELICHUs BO3HUKIIUX MPOOJEM B
pa3BUTHH, OOYYEHHUU, BOCIIMTAHUHM U COIMAIM3AlUN pPEOCHKA, MPEIOTBPAIICHHS
BO3MOJKHBIX MPOOJIEM B OCBOSHHHM 00pa30BaTEIbHBIX MPOTPAaMM M TIIAHUPOBAHUS
COOCTBEHHBIX JIEHCTBUH B Clydyae MX BO3HUKHOBEHUS, MONYYSHHs UH(DOpPMAIIUN O
coOCTBEHHBIX MpaBax, MpaBax pedeHKa B cepe 0Opa3oBaHus.

1.5.3 Koncynprant Ilynkra - Lo,
MPUBJICYEHHOE MMyHKTOM JJIi OKa3aHHs yCHyT MOJIy4aTesro yCIIyTd, obnajaromiee
COOTBETCTBYIOIIMMH  3HAHWUAMM, HABbIKAMH, KOMIIETCHLHUSMHU, HMEIOLIEe
COOTBETCTByIOIleE  0OpazoBaHUE, B TOM  YHCIE€  JIONMOJHUTEIBHOE
podecCHOHAIBHOE 00pa30BaHUE.

2. llenu 1 3a1a4M KOHCYJIBTATUBHOTO ITYHKTA.
2.1 Henbro IlyHkTa sBISIETCA CO3MaHUE YCIOBUU JUIS IIOBBILICHUS

KOMITIETEHTHOCTH POJIUTEIICH JIeTel B BOMpocax 00pa3oBaHUs U BOCIIUTAHUSI.
2.2 3anauu [lyHkra:



2.2.1 [Iponaranja OTBETCTBEHHOT'O OTIIOBCTBA U
MaTEepUHCTBA, 3HAYUMOCTH POJUTEIBCKOTO MPOCBEIICHUS, YKPEIUICHUS HHCTUTYTA
CEMbU U TyXOBHO-HPABCTBEHHBIX TPAJULINI CEMEMHBIX OTHOIICHUN;

2.2.2 [IpocBemienne  poauteneid  (3aKOHHBIX
MIPEACTaBUTEINCH), HAIPABICHHOE HA MPEIOTBPAIICHUE BO3HUKAIOIIMX CEMEHHBIX
mpobieM u (QopMUpPOBaHHE TMENATOTUYECKONW KYJIbTYPHI POAUTENEH C IIEIBIO
oObenuHEHUsT TpeOOBaHUN K pEeOCHKY M BOCIUTAHHUE CO CTOPOHBI BCEX WICHOB
ceMbH, (HOPMHUPOBAHUE TTOJIOKUTEITHHBIX B3AMMOOTHOIIICHUN B CEMBE;

2.2.3 NudopmupoBanue poauteneit (3aKOHHBIX
MPEACTaBUTENCH) O  CONMATBHO-TIPABOBBIX  TapaHTUSAX ©  JEATECIHLHOCTH
rOCYJapCTBEHHBIX W OOIIECTBEHHBIX OPTaHU3AIMMA, OKA3bIBAIOIINX HEOOXOIUMYIO
MTOMOIIIb U YCIIYTH;

2.2.4 NudopmupoBanue poaureneil (3aKOHHBIX
npeAcTaBUTeNIe) O (U3HUOJIOTHYECKHMX M IICUXOJOTHYECKUX OCOOCHHOCTSIX
pa3BUTHUS peOCHKA, OCHOBHBIX HAIPABJICHUSAX BOCIHTATEIBHBIX BO3/ICHCTBUH,
IIPEOJIOJICHUN KPU3UCHBIX CUTYAIUH.

3. Opranuzanus 1esTeIbHOCTH U OCHOBHBIE (hopMbI paboThl [TyHKTA.

3.1 Kareropumn TpaK/IaH, KOTOPBIM
OKaspIBaeTcs yciyru B [IyHkre:

3.11 POAMTENMN AECTEN IOLIKOJBHOTO BO3pACTa,
HE MOCEIIaloIe TETCKHUE Calbl;

3.1.2 rpaxjaaHe, oKeJallue MNPUHITH  Ha
BOCITUTAaHUE B CBOU CEMBH JICTCH, OCTABIIMXCS OC3 IMOMEUSHUS POIUTEIICH;

3.1.3 poauTeNnd, YbM JETU HAXOJATCS Ha
ceMeiHOM OOy4eHHH;

3.1.4 poAUTENH neren c OB3 U
MHBAJIMIHOCTBIO, B IIEPBYIO OYEpEIb PAHHETO BO3PACTa;

3.1.5 pOUTENN, HYXAAIOIMIMECS B MOMOIIM TIPH

BOCITUTAHUU JICTCH, WMEIOIIMNX PA3IMYHbIE MPOOJIeMbl B TOBEACHUH, Pa3BUTHH,
COLIMAJIA3ALU Y.

3.2 ITyHKT HE OKa3bIBaET MOMOIIb
HEIMOCPEACTBEHHO JETAM, U B cllydyae oOpallleHHss HUMEHHO 3a Takoil MOMOIIbIO,
KOHCYJIbTAHTbl MYHKTa PA3bACHIIOT POJUTENSAM MOPSAOK M YCIOBHS OKa3aHUS
COOTBETCTBYIOILIETO BHJIa MOMOIIM PEOEHKY, HAMpaBISIOT B COOTBETCTBYIOIIHE
opranuzanuu. PeOeHOK yclyrd He MOJydyaeT, MOMOIIb JETSIM OKa3bIBaeTCs B
paMKax oOKa3aHUsi MHOrO pojaa yciayr. MakcHMallbHO BO3MOXHOE BOBJICUEHUE
pebeHKa — 3TO €ro MPUCYTCTBUE B XOJI€ OKa3aHUs YCIYTH, €CIU UHBIM 00pa3om
HEBO3MOYKHO OCYIIECTBUTH MPUCMOTP 32 HUM BO BpeMs OKa3aHHs yciyru. Bompoc
OPUCYTCTBUSI peOEHKa MpU OKAa3aHWM YCIYIM PpEeIIaeTcsi 3apaHee pPOJUTENIEM
(3aKOHHBIM TIPEACTABUTENIEM) peOCHKA.

3.3 MyHununaibHoe OI0/IKETHOE
JOIIKOJIbHOE 00pa3oBaTenbHOE yupexaeHue PeiOnHckuil nerckuit can «Pomariikay
o0ecrnieunBaeT pa3MelleHrue TOKyMEHTOB, CBsI3aHHbIX ¢ padoToi [lyHkTa, a Takxke



KOHTaKTHbIX JaHHbIX [lyHKTa, yCIOBHI OKa3aHUs YCHyr, BKJIOYas KaJpOBBIE,
MaTepUAIbHO-TEXHUYECKUE, Pa3IUYHbIX BapUaHTOB (opMara OKa3aHHs YCIyTr U
IpYTyI0 HeoOXoauMyro HHGOPMAIHIO Ha O(UIIHMATIEHOM CalTe B CETH
«Uatepuer». Taxxke MBJIOY «Pomamka» moaroraBimuBaer U 0GOPMIISIET
WHOOPMALIMOHHBIA CTEHJ B TOMEIIEHUH OpraHu3allid, MOJArOTaBIMBACT
pa3gaToyHble MaTepuanbl ¢ MHPOpMAIMe Uil mojdydareneit yciyr, Gpopmupyer
MOSICHUTENbHBIE MaTepuaibl AN pOAUTENeH (3aKOHHBIX MPEACTaBUTENECH) IS
pa3MelIeHusl Ha caiTe, BKJIIOYas pa3MEHICHHE C BO3MOXHOCTHIO COXpaHCHHS
uH(pOpMaIIUH C caifTa.

3.4 Conepxanue  J1000OTO  BHJIA  YCOYT
COCTaBIIsIeT KOHCYJbTaTHBHAs MOMOIIb MOdydarensiM yciayru. KoHcynbraTuBHas
MOMOIIb TPEACTAaBIACT CO00H YCTHYIO KOHCYJBTAllMIO B BHUJE OTBETOB HA
BONPOCHL. YCTHas KOHCYJNbTallUA TMPEANoiaraeT BBIOOp JIOO0TO 3ampoca
HoJTyyaTesIeM KOHCYJIbTAalluu B Ipejaenax cdepsl oOpa3oBaHus JeTeil, B paMKax
IICUXO0JIOTO-TIeIarOrH4e€CKOM, METOAMYECKON JINOO KOHCYJIbTATUBHOW MOMOUIH, U
HOCJIEAYIOUINE OTBEThl KOHCYJbTaHTAa Ha BOIPOCHI OJTy4YaTeIs KOHCYJIbTallUU.

3.5 Bormpocsl o0pa3oBaHus AeTeil BKIIOYAIOT
B ce0s1 BOIIPOCHI COJIepKaHusl OOYUEHHS U BOCIIUTAHUS JETeH, peanu3anuu npas u
3aKOHHBIX MHTEPECOB JeTel, BbIOOpa (popmbl 00pa3oBaHUs U OOYUYEHHMsI, U UHBIE
BOMPOCHI, HETIOCPEICTBEHHO CBSI3aHHBIE C 00Pa30BaTEIbHON ACSTEIBHOCTHIO.

3.6 B caywae ecnm 3ampoc  moirydaresns
KOHCYJIbTAllUM JIE)KUT BHE OOO3HAUYEHHBIX pPAMOK, KOHCYJBTAHT JOBOIMUT [0
CBEICHMSI MOJIydaTessl KOHCYJIbTAallMd HH(OpPMAIMIO, YTO BOMPOC BBIXOAMUT 3a
Opeaenbl  OKa3blBaeMOW KOHCYJbTAllMM, a TakXke, MpU HaJIUYUKd TakKou
BO3MOKHOCTH, IOpPEJOCTaBIsAET  KOHTAaKTHYIO uH(pOopMaLIo OpraHoB
roCy/1lapCTBEHHOM BJACTU W OpraHU3alMid, B KOTOPbIE MOXKHO OOpaTUThCS 3a
NOMOIIbIO MO JaHHOMY Bompocy. HMH@opmamuss o0 KIIOYEBBIX OpraHax M
OpraHm3aIusIX pa3MmelleHa Ha cTeHae U B ceTu «MHTepHeT» Ha oQUIHATEHOM
camre.

3.7 Koncynpranmst  mpenamnonaraer  yCTHOE
WH(GOPMUPOBAHUE TONy4YaTeNs YCAYyTrd IO HHTEPECYIONIMM €ro BOIpocaMm, B
peXHUME B3aUMOJCHCTBHS C IMOJIydaTeseM, KOTOPbIM BIpaBe YTOUHSTH BOIPOCHI,
3aJ1aBaTh BOMPOCHI IO CMEXHBIM TEMaM, YTOUHSTh COAEpKaHHE OTBETOB.

3.8 B xome KoHCymbTaMM — KOHCYJIBTAHT
OKa3bIBaeT MH(POPMALMOHHYIO TOMOIIb I[OJy4aTedl0 KOHCYJIbTAllUM, HO HE
BBIMOJIHAET 3a MOJIy4aTess Te WM WHble BUABI AercTBuid. Ilpu HeoOxomumoctu
KOHCYJbTAHT MOKET NUCHbMEHHO HalpaBUTh Ha aJpec SJICKTPOHHOW IOYTHI
MoJIyyaTessi KOHCYJNbTAllMM HEOOXOJUMBIE €My HOPMAaTHBHO-IIPABOBBIE U
METOJUYECKHE JTOKYMEHTHI, a TaKXKe CCBHUIKM Ha DJIEKTPOHHBIE PECypChl B CETH
«HTEepHET», HA KOTOPBIX MOJyYaTeIh YCIYTH MOXKET MOIYYUTh HEOOXOAMMYIO
uH(pOpMAaIHIO. 3anuch ~ Ha  DJIGKTPOHHBIE  HOCUTENM  MH(OpManuwu,
NpeIOCTaBIEHHbIC  TIOMy4yaTelieM  KOHCYJbTAallMM,  KOHCYJbTAaHTOM  HE
ocymectBisieTcsi. KOHCYynbTaHT HE TOTOBUT MHCHMEHHBINM OTBET Ha OOpaIlieHue
noJiyyaresisi yCiIyru, ycliyra mpenocTaBisieTcsi B ycTHoM (opme. KoHcynbraHt
BIIpaBE€ OCYIIECTBUTH pAcHedyaTKy HeoOXoauMoi HHPOpMAIMK Ha OyMaKHOM



HOCHUTEeNle JUIsl ToJiydaresis yCIyrd B pasMmepe 5 nmcrtoB ¢opmara A4, eciu
OoJpIIe 00BEMBI HE YCTaHOBJIECHBI [TyHKTOM.

3.9 KoHcynpTaHT OTKa3bIBaeTCsl OTBETUTH HA
BONPOC JINOO BHITIOJHUTDH JICHCTBUE, B CIy4asx, €CIIU:

3.9.1 3TO MPOTHUBOPEUYUT  3aKOHOJATEIBCTBY
Poccuiickon @enepanuuy;

3.9.2 3TO BBIXOJUT 33 paMKH COJEPIKaHUS
OKa3bIBAEMOU YCIIYTH;

3.9.3 3TO BBIXOJUT 32 paMKH JACSITEIbHOCTU
KOHCYJIbTaHTa B paMKaxX OKa3aHHWs yCIYyT, OMUCAHHOW B MOPSIIKE MPEIOCTaBICHUS
yCIyT.

3.10 [Tonyuarens yCIIyTH BIIPaBE

OCYIIECTBIIATh ayIuO- JMOO BMJIE03aIUCh IPEIOCTABIEHHOW €My YCIyru, Ipu
YCIIOBUM TPEABAPUTENBHOTO YBEIOMIIEHUS KOHCYJIbTaHTa 00 OCYIIECTBICHUU
3allCH, BEJICHUS 3alUCU OTKPBITO M TaKUM 00pa3oM, KOTOPBIA HE MPENsTCTBYET
WIA HE 3aTpyAHseT oka3zaHue yciayrd. [lyHKT He 00s3aH [penocTaBiIsiATh
o0opynoBaHue 1 00ecreYrBaTh BOZMOKHOCTH JIJIsl OCYILIECTBICHUS TaKOH 3alKCH.

3.11 OcyiecTBieHne 3amnucu Xo0/1a
KOHCYJbTAllMM MO WHULMATUBE IlyHKTa MO0 KOHCYJbTaHTa 3ampeuiaeTcss IO
J00BIM MOTHBAM, 3a MCKJIIOYEHUEM CIy4yaeB, KOI/a IMOJy4yaTesb YCIYI'd Jall Ha
3TO CBOE€ MNHCbMEHHOE coriacue. OpraHu3aius 3HAKOMUT KOHCYJBTaHTOB C
IpaBUJIaMU pa0bOThI C IEPCOHATBHBIMU JAHHBIMH.

3.12 [TonmygaTenp yciayru MoOKeT 0003HAYUTH
TEMY CBOEr0 3alpoca 3apaHee, B XOAE MNPEABAPUTEIBHOM 3alUCU C LEJbIO
JaJIbHEHIIIEr0 TOJMYyYeHUsl YCIyrd, WM O003HAUMTh TEMY CBOEro 3ampoca
HENOCPEICTBEHHO B MOMEHT Hayaja KOHCyJpTauuu. [IyHKT B XOozie 3amucH Juis
OKa3aHUsl YCIYI'M MOXET MPEeJIOKUTh 0003HAUUTh TEMATUKY KOHCYJIbTALUU JJIS
oosiee A(hPEeKTUBHOrO OKa3aHUS YCIYTd, OJHAKO HE JIOJDKEH TpeOoBaTh
MOAPOOHBIX MMCHbMEHHBIX NPEIBAPUTEIBHBIX OMUCAHUI TPOOJIEMBI.

3.13 B 3aBucumMocTH OT TmpeaBapUTEIBHOTO
3ampoca  mosydarens — yciayrd, [lyHKT  moa0upaer  COOTBETCTBYIOLIETO
KOHCyJIbTaHTa. B ciywyae, ecim B XOJI€ OKa3aHUS YCIYI'M BBISCHSAETCS
HEOOXOAMMOCTh MPUBJICUEHUS WHOTO KOHCYJIbTaHTA, 3TO OCYILECTBISETCS IO
pemennto IlyHkra.

3.14 Koncynpranms okaspiBaeTcsi Kak pas3oBas
ycnyra. [Tomydarens BopaBe 0OpaTUThCS 3a CIEAYIOIIeH KOHCYIbTaluel B ciyJae,
€CJId y Hero BHOBb BO3HHUKJIA Takas moTpedHocTh. KoHcynbTanus A0mKHA OBITH
nperocTaBlieHa He mo3aHee uyeM B TeueHue 10 gHeil co HSA OCYLIECTBIICHUS
3anucu. PoauTens  (3aKOHHBIA  NPENCTaBUTh) MOXET BbIOpaTh  Bpems
KOHCYJIbTAlIMK U3 pekuma padbotsl [lyHkTa.

3.15 MB/I0Y «Pomarka» pa3Meniaer
uHpopMaIIMIO O  KOHCyJbTaHTaX Ha  cailte  aud OCYUIECTBJICHUS
UH(QOPMUPOBAHHOTO BBIOOpA MOJy4yaTeNsIMU  yCcIyrd. Pa3smelieHue Takoi
MH(POpPMALIMU OCYILECTBISIETCS C YYE€TOM JEWCTBYIOUIETO 3aKOHOJATENbCTBA O
MEPCOHANBHBIX JAHHBIX. Y CIIyra MOKET ObITh OKa3aHa OJHOBPEMEHHO ABYMS



KOHCYJIbTaHTaMH 10 peuieHuto [lyHkra ¢ cornacuss aubO0 N0 HWHUILMATHUBE
NOJIy4yaTessl yCIyTu.

3.16 Nudopmanus, NOJIy4EeHHAs
KOHCYJIPTAHTOM B XOJ€ OKa3aHWs YCIYTH, SBISCTCS KOH(PDUICHIWAIBHONW W
IpescTaBiIsieT coO0M MepcoHalbHbIe NaHHble. Pasriamenue Takoil nHpopmanmu
3anperaeTcs.

3.17 Bugamu ycinyr mnpusHaeTcs: OKazaHUe
YCIYyTd OYHO B MOMEIICHUU MyHKTa (OYHAs KOHCYJbTAIlMsl); OKa3aHUE YCIyrH
OYHO TI0 MECTY JKHUTEJIbCTBA MOJIydaTedsl YCIAYTd WM B BBIJCICHHOM JJIA
MPOBEJICHUSI KOHCYJbTAllMM TOMEIICHUH (BbIC3IHAs KOHCYJbTAIMS); OKa3aHHE
YCIYTd JUCTAHIIMOHHO (JUCTAaHIIMOHHAs KOHCyibTanus). [lomyuarenu yciyru
BIIpaBE BHIOPATH HEOOXOAUMBIN BUJ] YCIYTH.

3.18 OuHag KOHCyJIbTalUA. OTO OKa3aHUE
koHcynbTanuu B 3aaHun MBJIOY «Powmamika». [TomenieHne A0JKHO MO3BOJISITh
CBOOOJIHOE pa3MelIeHHue HEeoOXOJMMOro O00OpylOBaHUSA, a Takxke JIHII,
yYacTBYIOIIUX B TMPOILIECCE OKa3aHWUsI YCIHyTH, OBITh OCHAIICHO MEOeNbl0 U
HeoOXoMuMbIM oOopyaoBaHueM. (OOoOpynOBaHHE TOMEIICHHUS JUISI  OKa3aHUS
YCIYTU JOJKHO TMO3BOJISITh KOHCYJBTAHTY BO3MOXXHOCTH OOpalaThCsl K TEKCTaM
HOPMATHBHBIX MPABOBBIX W HHBIX aKTOB, OCYIIECTBJISATH IMOUCK HEOOXOIUMOMN
nH@opmaiuu B cetu «MTHTepHET», OTIPABIATH MMUChMA O SJIEKTPOHHOMU MOYTE.

3.19 JluctaHlIMOHHAsS KOHCYJIbTalIHSI.
KoHcynbraius MokeT ObITh OKa3aHa 1Mo BHIOOPY MOJydaTessl yCIyTH MOCPEACTBOM
TeneOHHON CBA3U, & TAKXKE CBS3U C HCIOJIb30BaHHEeM HTepHET-coeanHEeHUSI.
JI71st yCTOWYMBO# CBS3U BO BpeMsl IMCTAHIIMOHHON KOHCYJIBTAIIMN 00€CTIeUYnBACTCS
OecniepeboitHoe IHTepHEeT-COeIMHEHNE U KaUeCTBEHHOE Telae(OHHOE COCTMHCHUE.
Ckopocth MHTEpHET-COEAMHEHUS [1OJHKHA TO3BOJIATH HMCIOJIB30BAHHUE ayJIHO- U
BUJIEOCBSI3M, a TakXKe JOJDKHA TO3BOJSATh KOHCYJBTAHTY JAEMOHCTPALHUIO
HEOOXOJIMMBIX MaTepualioB. B Xo/e MUCTaHIIMOHHOW KOHCYJIbTAIlUd KOHCYJBTAHT
MOXET OKa3aTh MOMOIIb B YaCTHW MCMOJIb30BAHMS TMOJIy4yaTesieM KOHCYJIbTalluu
BO3MOKHOCTEM BBIOPAaHHOTO cepBHca. TexHuyeckasi MOMOIh MOXKET ObITh OKa3aHa
mo0ObiM  mipenctaButenieM  [lyHkTa, BKJIOuYass  JIMI, HE  SIBJISIFOLIUXCS
KOoHCysnbTaHTamMu IlyHkTa. B ciiyuae, eciyM KOHCYJIbTAllMIO HE yAAlIOCh OKa3aThb,
7100 3aBEpUIUTh MO MPUYMHE TEXHUYECKUX MPOOJIeM, BOSHUKIIMX CO CTOPOHBI
[lynkra, IlyHKkT oOecrneunBaeT CcKoOpeWllee pelIeHne JaHHbIX MpoljeM U
oOecreuynBaeT BO3MOXHOCTh MOBTOPHOTO TMOJYyYEHUS] KOHCYJIBTAIMH B YyIOOHOE
JUISl TIOJTydaTesisl yCIyrd BpeMsl B CPOK He mo3aHee 48 4acoB ¢ MOMEHTa Hayaia
MepBOHAYANILHONW KOHCYJIbTalluUM. B ciyuyae, eciid KOHCYJIbTAIIMIO HE YJalOCh
OKa3aTh, JUOO 3aBEPIIUTh MO MPUYMHE TEXHUYECKUX MPOOJIEM, BO3HHUKIIUX CO
CTOPOHBI TOdy4arens yciayrd, IIyHKT O0XuJaeT BOCCTAaHOBJICHHUSI CBSI3U U
oOecreuynBaeT BO3MOXHOCTh MOBTOPHOTO TMOJYyYEHUS] KOHCYJIBTAIMH B yIOOHOE
JUISl TIOJy4daTelis yCIYyTM BpeMs B CPOK HE IO3JHEE HENENW C MOMEHTAa Hayajia
NepBOHAYaJILHON KOHCYJIbTAIINH.

3.20 [TonyyaTtenu yciyr moJydarOT YCIYTd IO
coOctBeHHOMY 3ampocy, I[IyHKT He BmpaBe HaBS3bIBATh IMOJYYCHHUE YCIYTH.
[Tomywyatenu yciyr oOpamaroTcs 3a yCIyrod Mo Mepe BO3HUKHOBCHHUS



HCO6XOI[I/IMOCTI/I, N UMCIOT IIPAaBO Ha IMOJYYCHHC 0osee yeM OHHOﬁ YCIYyIru B
TCUCHUC KAJICHIAPHOI'O roaa.

4. JlokyMeHTalus KOHCYJIbTaTUBHOT'O TYHKTA.

4.1 IIepeuens JOKYMEHTALNH
KOHCYJIbTATUBHOT'O ITYHKTAa:

41.1 KypHaJI ydyeTa KoHCynbTauui [lyHkTa;

4.1.2 aHKETa  OLICHKH  YJIOBJIETBOPEHHOCTH
MOMOILBIO KOHCYJbTaHTOB IlyHKTa;

4.1.3 YKypHAQJI 3alIMCH HAa KOHCYJIbTALHIO.

5. Opranu3alMOHHbBIE TTOJIOKEHUS.

5.1 PabGoune JTHU KOHCYJIbTALIHOHHOTO
nyHkTa: cpena- ¢ 14.00 go 17.00 u.

5.2 Pabota Ilynkra npeamnonaraetr paziudHbie
(hOpMBI KOHCYJIbTALIUNA: TUCTAHIIMOHHBIE U OYHBIE.

5.3 Perucrpanus oOpareHui Ha

KOHCYJIbTAIIMOHHBIN TMYHKT pOAMTENeH (3aKOHHBIX MpeACTaBUTENCH) BeAETCS B
KypHaje ydyera KoHcynpranui [lynkra.

54 O6s3aHHOCTH 1o BBITIOJTHEHU O
KOHCYJIbTAlIMOHHOW  TMOMOIIM  POJAUTENSIM  (3aKOHHBIM  TIPEICTABUTEIISIM)
BO3JIararoTcsi Ha mnenaroruyeckuid kojuiektuB MBJIOY «Pomamika» mnpukazom
3aBEIYIONIEH.

5.5 3a NOJIyYeHHE yCIIyT Ha
KOHCYJIbTAIIMOHHOM IMYHKTE IJlaTa ¢ POJAUTENCH (3aKOHHBIX MPECTAaBUTENICH) HE
B3MMAETCH.

5.6 PesynbratuBHOCT  pabotel  IlyHkTa
OTpeNIeNISICTCSl 3alloJIHCHHAsT POJUTENIEM (3aKOHHBIM TIPEACTaBUTENIEM) aHKETa
OLICHKH! YJIOBJIETBOPEHHOCTH MOMOIIBIO0 KOHCYJIHTAHTOB [IyHKTA.

6. 3aKIIOYNTEIBHBIC TTOT0KEHHUS

6.1 Hacrosimiee Ilonoxenue BCcTymaer B
JNEUCTBUE C MOMEHTA MOANMCAaHMS TTprKasa 3aBenyromniein Mb/IOY «Pomarikay.
6.2 U3meHennss W OONOJHEHHUS BHOCITCS B

Hacrosee [lonoxxkenne He pexe OJHOrO pas3a B 5 JET U MOJJIEKAT YTBEPKACHUIO
3aBenyouierd MBJIOY «Pomamikay.

6.3 Cpok  OEHCTBUS  MOJOXKEHUS HE
orpaHuyeH. /[aHHO€E MOJI0)KEHUE IEUCTBYET 10 MPUHATHSI HOBOTO.






